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Disinformation and harmful narratives
under our posts



Options to manage disinformation

• Monitor and identify disinformation or potential harmful narratives.

• Reply straight to the point and with facts. Keep the tone positive, try to use simple language and avoid jargon.

• If necessary, get in touch with the relevant DGs and SPP to seek guidance on finding an appropriate response.

• If a comment goes against the Commission's social media moderation policy:

▪ Hide/delete (Facebook, Instagram)

▪ Restrict user (Instagram)

▪ Report (all platforms)

▪ Use the moderation assist feature to automatically hide various type of comments such as comments from 

repeated offenders or comments with a link (Facebook)

• Let the community answer (e.g. users who are supporting EU's position answering to comments posted by those 

who are spreading fake news).

https://commission.europa.eu/about-european-commission/get-involved/social-media-connect-european-commission_en#social-media-moderation-policy


Useful public sources

General

• Press corner

• Midday press briefing

Ukraine

• EU solidarity with Ukraine

• EU sanctions against Russia webpage

• EU sanctions against Russia explained (Council website)

Energy and environment

• REPowerEU webpage

• European Green Deal

https://ec.europa.eu/commission/presscorner/home/en
https://audiovisual.ec.europa.eu/en/
file:///C:/Users/gheorra/Downloads/â�¢%09https:/ec.europa.eu/info/strategy/priorities-2019-2024/stronger-europe-world/eu-solidarity-ukraine_en
https://eu-solidarity-ukraine.ec.europa.eu/eu-sanctions-against-russia-following-invasion-ukraine_en
https://www.consilium.europa.eu/en/policies/sanctions/restrictive-measures-against-russia-over-ukraine/sanctions-against-russia-explained/
https://ec.europa.eu/info/strategy/priorities-2019-2024/european-green-deal/repowereu-affordable-secure-and-sustainable-energy-europe_en
https://ec.europa.eu/info/strategy/priorities-2019-2024/european-green-deal_en


Examples of replies: Ukraine and energy crisis



Examples of replies: Climate change



Tips and tricks – from comms professionals to 
comms professionals
• Decide if you can answer the comment right away, or come back later to it.

• When replying:

• Taylor it to the comment

• Keep the tone positive

• Try to use simple language and avoid jargon.

• Hide or delete comments that go against the Commission's social media 

moderation policy.

• Report security issues (e.g. threats to persons).

https://commission.europa.eu/about-european-commission/get-involved/social-media-connect-european-commission_en#social-media-moderation-policy


Thank you!


