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Real challenge

66% of Europeans think that they are regularly - very often,
often and sometimes - exposed to disinformation

Eurobarometer 2022

• Makes it harder to make free and informed voting choices while it 
increases polarisation 

• Impacts citizens’ trust in democracy, discouraging them from voting

• Is threatening to health and other aspects of life



Real threat

69% of Europeans agree that they often encounter news or 
information they believe misrepresent reality or are false

Eurobarometer 98 – Winter 2022-2023

• 76% of Europeans agree that the existence of news or information that 
misrepresent reality or is even false is a problem in their country.

• 81% of European citizens agree it is a problem for democracy in 
general. 



Defining the problem

is false or misleading content shared without harmful intent though 
the effects can still be harmful.

is false or misleading content that is spread with an intention to deceive 
or secure economic or political gains and which may cause public harm.

DISINFORMATION

MISINFORMATION

FIMI

Foreign Information Manipulation and Interference - strategic, 
coordinated and intentional manipulation from a foreign actor.



Detect and 
don’t be
deceived! 

DISINFORMATION?

MISINFORMATION?

Awareness



Some examples - misinformation



Foreign interference
Faces of the Kremlin Propaganda



Examples of disinformation - impersonation

And below another real 
person used as actress in 

fake stories 



Challenges informing the EU’s actions

2014

Russia’s illegal 
annexation of 

Crimea

2016

Brexit
referendum

2019

European 
elections

2020

COVID-19

2022

Russia’s war of 
aggression 

against 
Ukraine



What the EU is doing 

- Code of 
Practice on 
Disinformation 

- DSA/DMA
- EDMO

- Factual 
communication
- Coordination

- Monitoring and 
analysis

- Debunking
- Media literacy   

Sanctions (e.g. 
suspension of 
RT/Sputnik) 

StratCom
(e.g. EUvsDisinfo) 

Legislation External action Communication 

EEAS
- Rapid Alert System

- FIMI toolbox
- International cooperation



• EEAS Strat Com Task Forces focussing 
on Eastern, Southern and Western 
Balkans regions, Africa

• Over 15K cases of pro-Kremlin 
disinformation detected and debunked on 
EUvsDisinfo (see images on right)

• EU FIMI Toolbox to counter influence 
operations and foreign interference

EEAS – External Action



• Special Committee “INGE” investigated 
foreign interference and disinformation 
2020-2023:

• Important to work across sectors and 
multi-layer

• Prevention and proactive measures (like 
pre-bunking) more effective than fact-
checking and debunking efforts

• All democratic organisations need to 
defend democracy and engage with 
citizens, using their preferred languages 
and platforms

European Parliament



• “local and regional politicians and authorities can often identify concerning 
developments at an early stage”

• “local knowledge is often needed to identify and implement adequate 
countermeasures”

• Local organisations are “closer to the targets of disinformation and know better how to 
communicate with them”

INGE committee about local knowledge



Raising awareness

Partnering with international organisations –
NATO, OECD, UNESCO, etc.



• Campaigns in local news

• Bridging empathy through positive 
communications

• Countering narratives through social 
media with proactive 
communications

• Media literacy initiatives

• School programmes on responsible 
use of Internet

How to tackle disinformation at the local level



 Ideas lab on 
disinformation (with 
EEAS and EP) at 
EuroPCom on 27 June.

 Capacity-building 
through training sessions 
for Community 
Managers in EC REPs, 
Europe Direct centres, 
and others.

Capacity and resilience building



Promoting media literacy

Toolkit for teachers

Guidelines for teachers



Who to follow & spread

• EU Institutions, 
agencies…

• Partners, NGOs, 
fact-checkers



Thank you

Contact: COMM-DISINFORMATION-TEAM@ec.europa.eu
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