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Why is EU Bookshop an opportunity? Stay informed! 

 online library, bookshop and archive since 1952  

 

 98 255 titles in more than 50 languages — 196 960 PDFs 

 

 free + priced publications 

 

 books, leaflets, brochures, posters, CD-ROMs, DVDs, studies,     e-books, etc. 

 

 themes, keywords and display in common with all publications of the EU institutions 

 

 save time and resources  

 

 

www.bookshop.europa.eu  
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Why is EU Bookshop an opportunity? Stay informed! 

bookshop.europa.eu  
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Have your say: help us improve our services! 

EU Bookshop surveys 2013:  

                      — for the whole readership, 

                      — for privileged users. 
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How are publications disseminated? 

 

 

 via EU Bookshop 
 

 
 orders by citizens (1 copy if free of charge) 

 
BOOKSHOP@publications.europa.eu 

 

 

 

 bulk orders by privileged users (Author Services decide) 
 
OP-EUB-BULK-ORDERS@publications.europa.eu 
 

 

 

 

 via other tools outside EU Bookshop 
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EU information multipliers 

 Who are they you? 
 

 1 400: EC representations, EU delegations, Europe Direct relays,  

European documentation/information centres, etc. 

 

 Why are they  you ‘privileged’? 
 
 selected, accredited, monitored — within a framework contract, 

 receive a preformatted confidential login, 

 access a hidden catalogue (bulk orders) to order up to [100] copies, 

 only they can order maps, posters and postcards for the citizens. 
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 special login and password 

 

 bulk orders catalogue (number of available titles) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Author Services set the limits 

 privileged users order only what they need for their public  

 seminars, conferences, universities, NGOs, ministries, banks, etc. 

 

 permanent feedback 

EU Bookshop’s privileged users facility 

Bulk 

orders 

catalogue 
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fr 150 

de 140 
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hr 28 
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The importance of the privileged users 
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Print-on-demand service 

 

 Print-on-demand 

 

 professional reproductions 

 ordered and paid for by all users via EU Bookshop 

 fees charged to recover marginal printing and dissemination costs 

 

 POD button displays only when all stocks are finished 

  

 not to be confused with digital printing (an alternative to offset printing) 

 

 quick reprint requested and paid for by the author service 

 small print runs, often to replenish stocks for standard-size publications 
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Why a POD service? 

 never again ‘out of stock’; 

 

 to meet unexpected demand; 

 

 to recover production and dissemination costs; 

 

 better stock management — save on storage costs. 

An online payment facility for POD and priced publications:  
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Example: ‘The EU explained’ series by DG Communication 
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Example: ‘The EU explained’ — an EU Bookshop order page 
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 Tell us to add your titles if they fit into the existing categories 

 

 

 

For specific audiences: bundles (‘Discover’ section) 
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Start looking! 

 

 

Filter or expand 

your search 
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Make life easier for your readers: deep links 

 

                                        … shortcut to the ordering facility 

  Create links on your website to publications in EU Bookshop. 

 order page/download page/complete collection 

 

 Google counts the number of pages/websites presenting a given content. 

 e.g. a PDF 

 

 If it’s in more than one place, the content loses in importance. 

 redirect to the page in EU Bookshop 

 

 Meanwhile, remember to spread the word! 
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Contact points: @publications.europa.eu  

 

Technical questions for EU Bookshop BOOKSHOP@publications.europa.eu  

Add/inquire about a title to the Bulk order catalogue 

Your privileged user login 

 

OP-EUB-BULK-ORDERS 

 

Exceptional requests for several copies of publications that are not 

on the bulk order catalogue or exceed the online order limit 

Feedback, exchanges upon signature or termination of contract, 

change of contact details 

 All amendments to the network of European centres  

of documentation and information in the Member States  

must be sanctioned by the EC Representation and/or DG COMM 

OP-RELAIS 

Dedicated follow-up  

(E.g., exceptional arrangements to bring an order to a 

conference venue on a particular date) 

OP-ORDERS-FOLLOW-UP 

CC: OP-RELAIS 



Thank you! 
www.bookshop.europa.eu 
 

http://www.bookshop.europa.eu/

