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Why is EU Bookshop an opportunity? Stay informed!

M online library, bookshop and archive since 1952

W 98 255 titles in more than 50 languages — 196 960 PDFs

M free + priced publications

M books, leaflets, brochures, posters, CD-ROMs, DVDs, studies, <’/ e-books, etc.

M themes, keywords and display in common with all publications of the EU institutions

M save time and resources




Why is EU Bookshop an opportunity? Stay informed!

bookshop.europa.eu

2012

General Report

on the Activities
of the European Union

The ABC of Ewropean Union law
by roear s DveteBoehat

Passport

European Union

* THE OUTERMOST REGIONS:
* * EUROPEAN REGIONS'

OF ASSETS AND OPPORTUNITIES
FINANCIAL EDUCATION FOR ALL ‘“
Financial education stratogies e iy

and best practices within the European Union
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Figures: number of visits and copies distributed

2.500.000 —
02.128.232
B88.945
2.000.000 -}
01.793.620
01.673(938 ]
1.500.000 01.181.856
01, 9
m1.114.096 [1928.48% . 2005
]
1.000.000 -] [l 2007
12010
[l 526.500
12011
500.000 -
W 453.9 12012
[->1/12/2013
0_

visits copies distributed

=



Figures: number of titles and orders
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EU Bookshop surveys 2013:
— for the whole readership,
— for privileged users.

EACH SURVEY
TAKES AROUND
10 MINUTES




How are publications disseminated?

Privileged users
are accredited EU multipliers
via conventions signed with the EU.

B via EU Bookshop

= orders by citizens (1 copy if free of charge)

BOOKSHOP®publications.europa.eu

= bulk orders by privileged users (Author Services decide)

OP-EUB-BULK-ORDERS®@publications.europa.eu

B via other tools outside EU Bookshop
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EU information multipliers

B Who are tirey-you?

= 1 400: EC representations, EU delegations, Europe Direct relays,
European documentation/information centres, etc.

W Why are &=ses= you ‘privileged’?

= selected, accredited, monitored — within a framework contract,

= receive a preformatted confidential login,

= access a hidden catalogue (bulk orders) to order up to [100] copies,
= only they can order maps, posters and postcards for the citizens.




EU Bookshop’s privileged users facility .-

B special login and password

M bulk orders catalogue (number of available titles)

Bulk December
orders 2013
catalogue
en 206
fr 150
de 140
it 124
pl 123
hr 28

B Author Services set the limits
= privileged users order only what they need for their public
= seminars, conferences, universities, NGOs, ministries, banks, etc.

B permanent feedback




The importance of the privileged users

(inter alia in terms of the % of copies ordered — and disseminated further —
for all free-of-charge EU publications)

I.M

Number of copies ordered and distributed by the
privileged users
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Print-on-demand service

H® Print-on-demand

= professional reproductions
= ordered and paid for by all users via EU Bookshop
= fees charged to recover marginal printing and dissemination costs

9
= POD button displays only when all stocks are finished

B not to be confused with digital printing (an alternative to offset printing)

= quick reprint requested and paid for by the author service
= small print runs, often to replenish stocks for standard-size publications
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Why a POD service?

= never again ‘out of stock’;
= to meet unexpected demand;

= to recover production and dissemination costs;

= better stock management — save on storage costs.

An online payment facility for POD and priced publications:

Merchantid. : 2126095670
Transaction number : 00708845

B oo R Purchase amount : 62.6
Currency : EUR

C=TR=L.

TR A - 10, Parc d'Activit? Syrdall - L. MUNSBACH .
adresse postale: L2058 LUXEMBOURG - T21%phone: 3 55 88.1 - Fax : 3 55 66.701( - R~
E-Mail: info@cetrel lu




Example: ‘The EU explained’ series by DG Communication

Q The EU explained - Discover - EU Bookshop - Windows Internet Expibrer v
. http://bookshop.europa.eu/en/bundles/discover-cbsciep2OwkgkAAAE xjhtlx)z/page/075ecPageablelD=28 Cep2OwxQcAAAFBpfkCACud&SecPageablel v
P e e 1 e e

This site is part of ::W About EU Bookshop | Frequently asked questions l Contact | Sitemap | Genera

B EU BOOKSNOP s rsrcsmrcone o

£EU Booksh Di r = The EU explained

THEMES | AUTHORS | SUBSCRIPTIONS

EUROPA >

|

I in whole site -

 Just Pubished My b
o E@thopeaggeaar of Print | Send by e-mail Track
Iitizens 1 - -
The EU explained
W E-books y - : : :
5 This series of short papers provides clear, easy-to-understand explanations of what the | Log |
B The EU explained EU does in various policy areas, why the EU is involved and what the results are.
B Partnership Usern
Publications Zer
B Comics Publications 1 - 18 of 18 10 20 50 100 Show All
7 . Regis!
B Environment _ Competition Eotad
B Grants & Fundings Making markets work better
B Kids’ corner 2013, Euro.p.ean Cc?mmission, Diredorate—genera! for Communication. 4
- EU competition policy ensures that companies compete equally and fairly in
B Magazines Europe’s internal market. The Eurcpean Commission, together with the
nat... More
B Maps
B Posters m Available formats and languages »
B Students and teachers
B Treaties p—y || Climate action
3 Building a world we like, with a climate we like
G ReP°rt3 of cases 2013, Eurcpean Commission, Directorate-General for Communication
B Enlargement countries A low-carbon economy boosts economic growth and creates jobs. This
= ~ publication is a part of a series that explains what the EU does in different
B Authors' Choice: FRA — po... More
European Union
Agency for Available formats and languages »
Fundamental Rights

Culture and audiovisual

Celebrating Europe's cultural diversity

2013, European Commission, Directorate-General for Communication
Europe's cultural and creative sectors are key contributors to the economy and
employment. This publication is a part of a series that explains wha... More




Example: ‘The EU explained’ — an EU Bookshop order page

/& Employment and social affairs - The EU explained - EU Bookshop - Windows Internet M

m L4 | - http://bookshop.europa.eu/en/employment-and-social-affairs-pbNAT7012003/?CatalogCategorylD=sciep2 OwkgkAAAE xjhtlLxlz

File Edit View

Favorites Tools Help

i Favorites ™ Employment and social affairs - The EU explained...

EUROPA =

This site is part of :u.nm

_ EUBOOKSNOPD aies s o wetosnte

EU Bookshop =

Just Published

European Year of
Citizens 2013

E-books
The EU explained

Partnership
Publications

Comics

Environment

Grants & Fundings
Kids' corner
Magazines

Maps

Posters

Students and teachers
Treaties

Reports of cases
Enlargement countries

Authors' Choice: FRA —
European Union
Agency for
Fundamental Rights

= Discover =

About EU Bookshop | Freguently asked questions | Contact | Site

The EU explained > Employment and social affairs

THEMES | AUTHORS | SUBSCRIPTIONS

j 2 in whol

Publication details

Employment and social affairs
Promoting jobs, inclusion and social policy as an investment

Social investment is key if we want to emerge from the crisis stronger,
maore cohesive and more competitive. Within existing budget constraints,
Member States need to shift their focus to investment in human capital
and =social cohesion. This brochure is part of the seriez "The European
Union explained’ that explains what the EU does in the fields where it has
powers, why it does this and what it achieves.

EU explained

® =~ &

Corporate author(s): European Commission, Directorate-General for
Communication

Themes: Activities of the institutions and bodies, Employment policy
Target audience: General public

Key words: employment policy, job creation, public awareness campaign,
dissemination of Community information, Community action, social policy

PAPER
Details Identifiers Catalogue number Price
Pages: 16 _ ISBN: 378-32-79-24020-1 MNA-70-12-003-EN-C Free
Weight: 732 g DOl 10.2775/42445
Publication year: 2013
Available languages: English - f; Unavailable

é f§ Print on demand € 3.00

PDF
Details
Publication year: 2013

Available languages:

Identifiers

ISBN: 978-92-79-24020-1
DOl 10.2775/42445

English

MA-70-12-003-EN-C

-

Related publications P&




Print on demand

Important
The PDF version is free of charge. The print on demand version incurs printing and
ee publications. These charges could be higher than the

The print on demand version may be of a different presentation and guality than the
original paper version.

[VEEGEE or Back
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For specific audiences: bundles (‘Discover’ section)

B Tell us to add your titles if they fit into the existing categories

This site is part of :wu'pA

B EU BoOKSNOP st ot

About EU Bookshop | Frequently asked questions | Contact | Sitemap | General conditions | Legal notice

English (en) v

EUROPA > ElJ Bookshop > Discover > Students and teachers

AUTHORS | SUBSCRIPTIONS

B

I in whole site

v @ Advanced search

B Just Published

European Year of
Citizens 2013

E-books
The EU explained

Partnership
Publications

Comics

Environment

Grants & Fundings
Kids' corner
Magazines

Maps

Posters

Students and teachers
Treaties

Reports of cases
Enlargement countries

Authors' Choice: FRA —
European Union
Agency for
Fundamental Rights

Browse results

Print | Send by e-mail
Students and teachers
Information on scholarships, mobility and exchange programmes for teachers and

students of all levels. Also features material that can be used in schools or universities to
raise awareness and help forge a European spirit.

RSS

Publications 1 - 10 of 30 10 20 50 100 Show All 123>

Europe: what's it all about?

2013, Directorate-General for Communication, European Commission
‘Europe is somewhere else.’ This provocative statement opens the first chapter
of this brochure. It is, of course, not true. Being right at the hea... More

‘ . Available formats and languages ¢

Key data on teachers and school leaders in Europe

2013, EACEA — Education, Audiovisual and Culture Executive Agency, Eurcpean
Commission

Key data on teachers and school leaders contains 62 indicators on teachers and
school leaders from pre-primary to upper secondary education in 32 c... More

Available formats and languages b

Supporting reform
The role of Erasmus in higher education
2013, European Commission, Directorate-General for Education and Culture

Erasmus, the European Union's flagship mobility and cooperation programme in
the field of education and training, was established in 1987. Its obje... More

Available formats and languages b

My basket
Track an order

Log in

Username

Register
Forgotten your password?
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Genes sl conditions | Legal o

v Socksrop | Frequently askes questions | ¢

This Site I3 0art of  mwsepa a

Englizh (ea)

B EUBoOKShOP womsm s :

CUROPA » U Sodaivy » Seavth for arvisl repony

Browse

SOrE LY. vaar fatest) \-/Hv basket

odify search criteria | print | Send by e-mail | Create news alert Iz L.}

~RLory Putiications 140 of 1 202 10 20 %0 wo 123458 171 »»
) Log in
Nutiesr ere and va'et
3 w 4 2012 annual report
it Username
Soerllc an techrica g
The £83 2012 snncal report portrays the wark of the Busopesn Sariing Atrerly n
£3 second year of acvily. It et Deen anciier very halengng... More 0000000 [?I
Available formats and languages » Register

Forgotten your password?

lee mor v
Survedlance of antimicrobial consumption in Europe, 2010
® By corporate author = 033 & = Svrapean Certrw for Danase Preverton and Contny
- - Tha i De 't arnusl report of e Buropesn Survellance of ArUmaorabal
Surcpenn Commaaan (895) eS| Corsumplion Network (ES3C-Net) published by EC00. The rmport & Sesed.. More
Jowt Resaerch Cerde (316) :‘

Available formats and languages »

(#2)
Curmpesn Irvestmert Sork

)
Dvectorate-Cerers!
Regionel and Urtan Poley @ Annual report on the situation of asylum in the European Union,
(63) 2012
8 - x O « Buropaen A
e The 2013 Annvel Report on the Shuelon of Aeyium i the Susopesn Unon ams i
provide 8 compretersne sverven of Pe reguenls ‘o miamelonel More
Available formats and languages »
e FEMIP annual report 2012
Vi), Buropnen invesimert Basn
The EIB-FEMIP Aemvel Report 2012 takes # Tresh look of EI5-FEMIZy actviles v The
mpon snce the Anad Sprng. In 2012 EIB-FEMIP pravided wore.. Mote
Available formats and languages »
v Social Europe
—_— Curert chatienges ond the way Tarmerd: srrusl repont of the Soce! Pratection
Commites (2012)
> n U d » Commasor, Dipclorele- ers! for Employment Sor fairs and
A
nLe 2t
o ‘-'; : reusl repest pregared Dy the Socel P on Commtee (SPC) =
F, - the reimvigorated socel open method of coorde... More
"' a
Available formats and languages »
Sos o ~ EICE's annual report 2012
2013, BIGE - Eurzpean ImstRile for Gender Equaily
8 By sudience 3wty Cetneen momen and men & 8 fundamaenrtal value of e EU and is vRal! for
Sovcalsed Techmcel (543) sanomic 3nd socisl growth, prosperly and compelliveress. Proper... Moce
Ceinrtfc {358} -
Scentfic (358 Available for mats and languages »
Gurers! pu 184

Start looking!
©

Filter or expand
your search
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Make life easier for your readers:

... shortcut to the ordering facility

M Create links on your website to publications in EU Bookshop.
= order page/download page/complete collection

M Google counts the number of pages/websites presenting a given content.
= e.g. a PDF

M If it’s in more than one place, the content loses in importance.
= redirect to the page in n EUBookshop

EU Tenders (TED) @ELUTenders

. Ted o Suiure
M Meanwhile, remember to spread the word!
EUR-Lex @EURLex
EU Law and - W Suivre
- Publications
Y Taime CORDIS @myCORDIS
W Suiure

EU Bookshop @eubookshop

- W Suivre




Contact points: @publications.europa.eu

e

Technical questions for EU Bookshop

BOOKSHOP®@publications.europa.eu

Add/inquire about a title to the Bulk order catalogue
Your privileged user login

OP-EUB-BULK-ORDERS

Exceptional requests for several copies of publications that are not
on the bulk order catalogue or exceed the online order limit

Feedback, exchanges upon signature or termination of contract,
change of contact details

D All amendments to the network of European centres

of documentation and information in the Member States
must be sanctioned by the EC Representation and/or DG COMM

OP-RELAIS

Dedicated follow-up

(E.g., exceptional arrangements to bring an order to a
conference venue on a particular date)

OP-ORDERS-FOLLOW-UP
CC: OP-RELAIS




Thank you!
www.bookshop.europa.eu

anyesto?



http://www.bookshop.europa.eu/

