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Operational since March 2005
Single access point to EU publications
Online bookshop, catalogue and archive
Free-of-charge downloadable PDF files 
Order and delivery of 1 print copy (free)
Interface in 21 languages
Personalised functions: News alerts, saved 
search queries and results, clipping list

http://bookshop.europa.eu

EU Bookshop
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24 000 titles

47 000 visits/month

26 000 downloads/month

6 300 copies disseminated/month

Popular authors 

59% publications from DG COMM

53% from various agencies and 
EMPL, RTD, ENV, COMP, SG

followed by TREN, ENTR, EAC, ESTAT

EU Bookshop
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A tool for your customers

Publications available in different languages
• Italian: 4 149

Order 1 free copy

Online consultation

PDF on request

EU Bookshop
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A tool for you as Europe Direct relays

Fact-finding and background information

Bulk ordering — ‘Privileged user’ feature

Easy signposting with deeplinks to

• Individual publications

• Publications by theme

• Publications by author service

EU Bookshop
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‘Privileged user’ feature
Registration: Username and password
• Disseminated by COMM/Representation

Catalogue accessible through left menu 
‘Browse — Bulk orders’

• 32 publications, mainly DG COMM, but also EMPL, TAXUD,  
COMP, European Ombudsman,

• On request publications of other author services can be 
added

• Access to order form for posters and postcards:

http://publications.europa.eu/relais.html

EU Bookshop
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Future developments

Privileged user feature
• Add posters and postcards

• Add publications by other author services

• Extension of the service to include other privileged partners

Librarian corner
• Registered users

• Download catalogue information in MARC format 

EU Bookshop
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How you can help us in promoting
the Publications Office’s publications and online services

Web banners  

Links — Deeplinks

Dissemination of promotional material

Articles

Press releases

Presentations

EU Bookshop

http://bookshop.europa.eu/
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Contacts
Operation EU Bookshop

Overall system: hilde.van-loon@publications.europa.eu

Content: catharina.terling@publications.europa.eu

Presentations – training: bjorn.clasen@publications.europa.eu

Promotion

Promotion material: martina.skockova@publications.europa.eu

Press: heli.lehtimaki@publications.europa.eu

EU Bookshop
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Grazie mille!


