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Websites managed by the Publications Office 2 



The Publications Office (OP) Portal 3 



 responsive design 

• Common search in all collections 

 all related information in one place 

• Display and sort editions since 1952 

• Link related publications, link periodicals 
  

• eCommerce 
• Ordering of print copies, print-on-demand 
• Services to privileged users 
 

• User tests... 

New entry point to EU publications (sub-site) 

Coming soon: 

EU publications will be hosted by the OP Portal  
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“Do you have publications for children?” 

Frequent questions you might receive:  

“Where can I find a map of Europe?” 

“I need posters for my classroom” 

“I need information on EU grants and funding” 

“Where are the new titles ?” 



6 What do you find in EU Bookshop? 

bookshop.europa.eu  



What is EU Bookshop? 

 online library, bookshop and archive since 1952  

 

 books, leaflets, brochures, posters, CD-ROMs, DVDs, studies, e-books, etc. 

 

 easy access to +113.000 titles in +50 languages  

 

 free download of +232.000 PDFs and ca. 3.800   e-books 

 

 printed publications: free & priced (including print-on-demand) 
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How to stay informed about new titles? 

Via EU Bookshop 

 Homepage 

 Focus on / We recommend (1st-10th-20th of each month) 

 Bulk order section (for privileged users only : login required) 

 E-books tab 

 Discover section   

 Just published 

 Top 10 

 Students and teachers 

 Treaties, Magazines, Partnership Publications 

 Grants and funding 

 Maps and posters 

 Kids’ corner 

 Refugee crisis 

 Environment: Green Week 2016 

 Author of the month 
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How to make sure you have both the archive and the new titles? 

CHOOSE AND SHARE THE METADATA OF EU PUBLICATIONS                                       

See parallel workshop… 

Contact: opdl-cataloguing-team@publications.europa.eu 



Homepage 
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 Discover the new titles here, sorted into the most requested categories 

 Notice our thematic bundles and new categories for current topics and events ! 

 

 

Find your way : Discover section 
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Start looking! 

 

 

Filter your 

search or… 
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Start looking! 

 

 

Filter your 

search or… 
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Keep looking! 

 

 

… expand your 

search 



Use the  

Advanced Search 
to find: 

- specific themes,  

- formats,  

- date, 

- (non-EU)  

language versions  

- or identifiers 
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EC0214422 
 

 

The Advanced Search function 



16 How to link from your website to EU publications 

 

                                           DEEP LINKS 

You can create links to (groups of) publications in EU Bookshop 

 Download-order page / complete collection of an author / specific theme 

 specific section of the page (e.g.: “Students and teachers” bundle) 

 

 Save time and space on your website (no need to re-upload the PDFs) 

Example: 

http://data.europa.eu/doi/10.2775/69354 

http://bookshop.europa.eu/uri?target=EUB:NOTICE:NA0414466:DE 

Easy instructions in the Deep linking guide 

Already via OP PORTAL: EMBED WIDGETS 

http://bookshop.europa.eu/uri?target=EUB:NOTICE:NA0414466:DE 



How are publications  
disseminated? 
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How are publications disseminated? 

 

 

 via EU Bookshop : electronically and… 
 

 
 orders by citizens (1 copy if free of charge) 

 

 helpdesk for technical questions and follow-up of orders: 

 

BOOKSHOP@publications.europa.eu 

 

 

 

 bulk orders by privileged users (Author Services decide) 
 

 helpdesk for credentials, feedback and follow-up of orders:  
 
OP-RELAIS@publications.europa.eu 
 

 

 

 

 via other tools outside EU Bookshop (based on surveys, etc.) 

EDIC 

2013 

EDC 

EUi 

DEP 

Specialist 

EDC 

Privileged users 

are accredited EU multipliers 

via conventions signed with the EU. 

DEL 

REP 

EDCC 
2016 

mailto:BOOKSHOP@publications.europa.eu
mailto:OP-EUB-BULK-ORDERS@publications.europa.eu
mailto:OP-EUB-BULK-ORDERS@publications.europa.eu
mailto:OP-EUB-BULK-ORDERS@publications.europa.eu


State your needs for publications  

      (by answering periodical or occasional surveys) 
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http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-

member-countries.html 

http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-member-countries.html
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Matricule number: 0/xxxxxxxx 

Order reference 

Change of address not 

communicated to OP  

 order not delivered 



"European information multipliers", "Relays", "Privileged users"? 

Network Countries  “Mother DG” Typical hosting 

institution 

Typical audience 

Europe Direct 

centres 

EU Member 

states 

DG COMM Municipal or regional 

institutions 

“General public”, 

EU citizens, 

schools 

European 

Documentation 

Centres & so-

called Depository 

libraries 

EU Member 

States 

DG COMM Universities & libraries Students, 

researchers, 

specialised public  

EU information 

Centres  & so-

called Depository 

libraries 

Accession 

Candidates & 

Third Countries 

DG NEAR & 

EEAS 

Universities & libraries Students, 

researchers, 

specialised public 
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23 EU information multipliers 

 Who are they you? 
 

 1 400: EC representations, EU delegations, Europe Direct centres,  

European documentation/information centres, etc. 

 

 Why are they you ‘privileged’? 
 
 selected, accredited, monitored — within a framework contract or convention, 

 receive a preformatted confidential login, 

 access a hidden catalogue (bulk orders) to order up to [100] copies, 

 only they you are authorized to order big quantities, maps, posters and 

postcards for the citizens, 

 still, the authors set the limits for orders per title per privileged user 

(currently adding orders over 3 months – e.g., max. 100 copies) 
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EU Bookshop currently has two bulk order catalogues: 
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 special login and password 

 

 bulk orders catalogue(s) (number of available titles) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Author Services set the limits (and pay) 

 privileged users order only what they need for their public  

• seminars, conferences, universities, schools, NGOs, ministries, banks, etc. 

 

 permanent feedback for Authors (stocks, demands, etc.) 

EU Bookshop’s privileged users facility 

Bulk 

orders 

catalogue 

June 2016 

en 140 

fr 103 

de 95 

it 93 

pl 87 

hr  63* 

+ 29 
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"The EU explained" series – order online 
NO MORE SURVEYS; 

IMMEDIATE SERVICE 

CITIZENS, TOO 

(1 copy each) 
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How to recognise a title available for bulk orders? 

NO stock at all  

or no stock in this language 

Blue button “Add to 

basket” in the results list  

 available for Bulk order 



"Not available"?  

If a publication is not foreseen for print or out of stock, it can have an afterlife ! 

 

 Downloads (of course: PDF, EPUB, other…) 

 

 Reuse 

 

 Print on Demand 
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Print on Demand = Pay to print 29 

 

 Does not mean "I demand to print extra copies of this book" 

 Means "I buy and pay online extra copy(ies) of this book" 

 Paid online by credit card only  

 (no bank transfer or other) 

 It's a professional reproduction of the content, but PDFs are free 
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An online payment facility for POD and priced publications:  

 



32 The best way to stay informed: social media 

  

 

 

                                         

http://publications.europa.eu/newsletter 
 

 2 posts/day 

 thematic, special days 
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Share & retweet  … 

& translate the text 

where possible 
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Publications Office Newsletter: 
http://publications.europa.eu/en/newsletter/ 
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Publications Office Newsletter: 
http://publications.europa.eu/en/newsletter/ 
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Catalogue of publications 
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& 

http://bookshop.europa.eu/general-conditions 

Contact point: bookshop@publications.europa.eu  

 



Ordering process:  
Clients receive a message to confirm free of charge orders 
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And after confirming it… 39 



The order (e.g., 01264551) first registered as "new" changes status  

in EU Bookshop's back-office as it is confirmed by the customer  

& as it is then accepted for execution 
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The order (e.g., 01264551) changes status  

in EU Bookshop's back-office as it is prepared and executed 
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The user sees these changes of status as they occur, either with 

order password or in the registered profile (order history) 
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