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What do we do? 

 Inter-institutional service provider, evolving from traditional publisher to provider 

of information management services 

 We publish EU law and other information from EU institutions, and we make it 

available for easy long-term access and reuse 

 Three pillars of activities: production, access and reuse, long-term preservation 

 We work for around 150 'author services' from EU institutions, agencies and bodies 

 

  

2 



Online 

dissemination 

Various media European Central 

Bank 

Economic and 

Social Committee 

Committee 

of the Regions 

Court of Justice 

Court of Auditors 

Parliament 

Council 

Commission Content 

Identifiers 

Proofreading 

Layout & design 

Metadata enrichment 

Reuse 

Dissemination 

Long-term 

preservation 

 

 

Publications Office 

EU agencies and 

bodies 

3 



Dissemination - main public online services 
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EU Bookshop 
 



What is EU Bookshop? 

 online library, bookshop and archive since 1952  

 

 books, leaflets, brochures, posters, CD-ROMs, DVDs, studies, e-books, etc. 

 

 easy access to ca. 245.000 titles in +50 languages  

 

 free download of ca. 340.000 PDFs & ca. 35.000   e-books 

 

 printed publications: free & priced (including print-on-demand) 
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After several months of parallel run, the old EU Bookshop  

was replaced by the new website at 8 AM on 14 June 2017 

You can access the page via: 

http://publications.europa.eu/bookshop 
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http://publications.europa.eu/bookshop


Added value 
Responsive web design, e-commerce module and SEO* 

__________________ 

* search engine optimization 
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New functionalities for all users 

 Instant overview of the key publications covering policies and topical issues  

 Easy access to web-based publications (HTML) responding to modern day 

publishing needs 

 Easy ordering experience with real-time stock information 

 Easy online consultation of a publication – no need to download 

 Easy accessibility on any type of mobile device 

9 



Most old links (DOI, catalogue number, themes, …) redirect to the OP Portal. 

 

Each publication page on the OP Portal proposes permanent links (based on the 

CELLAR id) and short links, as well as other features (RSS, alerts, etc.) 

 

The structures below also work: 

 

http://data.europa.eu/doi/10.2762/24065  

http://publications.europa.eu/publication/catalogue_number/KF-04-14-394-EN-C  

http://publications.europa.eu/publication/isbn/978-92-79-37316-9  

 

N.B. publication: without "s"  

catalogue_number (or other identifier – so must say which)  

KF-04-14-394-EN-C: the actual number, including the language version and format 

(as copied from the back cover of our publications)  

 

Below an example for legal documents (based on the CELEX number): 

http://publications.europa.eu/publication/celex/32004D0777. 

Deep linking 
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No need to download PDF files: 

                                 Publications can be consulted online with a viewer 
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Easy search for a publication via the search centre of the OP Portal 
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Search enhancements 

 Improved findability  

of publications, with 

standardised inter-operable 

metadata  

 Multilingual full-text search 

brings only relevant content 

 Direct links between 

editions, periodicals and 

related publications  
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  A free and easy way to embed content from OP Portal  into your 

website or blog  

  If the content changes, so does the widget 

New EU Bookshop – built from the CELLAR up…  

with widgets: 

What is a widget? 
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Selected publications Search form 

Publication details Result of a search 

New EU Bookshop Widget types 
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Anyone can easily embed a widget 

into their web page or blog 
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E.g., easy access to studies via the EU Bookshop homepage 
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 A more transparent access to public studies and evaluations 

 Enhanced statistical reporting for author services 

 Content embedded via 'widgets' into other websites foster 

synergies and efficiencies by reducing storage and avoiding 

duplicate information in various sites 

New functionalities for the Institutions, Agencies and EU bodies 
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How are printed publications disseminated? 

 

 

 via EU Bookshop: 

 
 orders by citizens (1 copy if free of charge) 

 
ca. 25 % of all publications ordered via EU Bookshop 
 

 

 bulk orders by EU information multipliers * ------------------> 
 
(each EU Institution/Agency decides and pays  

      what, how many copies) 

       

      ca. 75 % of all publications ordered 
 
 
 

 via other tools outside EU Bookshop 
 
   (mailing lists, ILMS, based on periodical or occasional surveys) 

EUi 

2006 

*   Accredited EU multipliers 

       have signed conventions  

    with the EU: 

EU 

DELEGATIONS 

EC 

REPRESENTATIONS 

EDIC  
2018 

EDIC network 

DEP 

1963 

EDC 

 

EDCC 

2016 
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DG ECFIN periodical surveys 
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Selected publications (up to date, essential info, wide audience, sizable print run) 

can be made available for direct bulk orders by EU information multipliers up to 

the ceilings set by the respective author services: e.g., 100 copies per centre.  

 

Rolled-up (rather than folded) posters, individual postcards, bookmarks and other 

such materials are only available to such multipliers. 

 

The corresponding delivery costs are charged to the author services.  

 

The new website offers full transparency on what you can order and why, 

depending on available stocks and your remaining quotas.  

 

For each publication in a bulk order catalogue, the website shows the number of 

copies per logistical unit (box, tube or other).  

Ideally, you should try to order by box, as it saves time and money  

if you do so, rather than count and pick a random number of copies.   
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Sign in 
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Ceilings / quotas versus stock versus packaging unit 
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Ceilings / quotas for each title on the bulk order catalogues 

 

By clicking on ‘My basket’ you can see the titles you have selected and modify 

the number of copies you would like to order.  

 

(The maximum number per publication is 100 for the majority of titles, but more 

for some, such as 500 for the EU explained series, or 1000 for the ‘Factsheets’ 

series.)  

 

If you need more copies, please contact EU Bookshop or the relevant Author 

Service - https://europa.eu/european-union/contact/institutions-bodies_en.  

 

These ceilings are valid for a period of 3 months, after which time, you can 

place another order up to the maximum for the title in question.  
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Mid-screen tab with carousel display for the bulk order catalogues 
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 Communication – Titles published by DG COMM (23 titles) 

 The EU Explained – Series published by DG COMM (30 titles) 

 Factsheets for citizens – (4 titles) 

 Commission Representations - Titles published by the Commission’s 

Representation Offices (13 titles) 

 Agriculture - Titles published by DG AGRI (12 titles) 

 Environment & Climate change - Titles published by DGs ENV & CLIMA  

(19 titles) 

 Research & Innovation - Titles published by DGs CNECT, the Publications 

Office and CORDIS (15 titles) 

The bulk order catalogues are now 14 – split by author service 
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 International Co-operation - Titles published by DGs COMP, DEVCO & ECHO 

(12 titles) 

 Council of the EU (14 titles) 

 Education & Finances - Titles published by DG BUDG, DG EAC, the External 

Action Service & the European Parliament (6 titles) 

 Employment & Social Affairs - Titles published by DG EMPL (17 titles) 

 European Statistics - Titles published by EUROSTAT (19 titles) 

 Fundamental Rights & Internal Market - Titles published by DG GROW and 

the Fundamental Rights Agency (FRA) (17 titles) 

 Regional Policies & Trade - Titles published by the European Ombudsman 

and DGs REGIO & TRADE (12 titles) 

... 
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1. Log in to EU Bookshop (http://bookshop.europa.eu) with your Username 

and Password [enter].  

 

2. Then, on the right side, under “My Portal”, click on “My profile” and then 

in the menu on the left on “My orders” to display the list of your orders.  

You can see the orders sorted by date and you can reorder them as you wish.  

 

3. By clicking on “view” next to each order, the order history is displayed, 

where you can see the current status of the order in question. 

 

4. By clicking on one order number from the list of “My orders” you can 

display details concerning the title(s), catalogue number(s), delivery address 

and invoice address for that order.  

  

How to follow up orders in EU Bookshop  
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Please refer to the General conditions of dissemination and sale 

You can have the publications sent to the address of your choice  

(e.g. a conference hall, a fair venue or a school). 

 

Please indicate an address where there is a reception desk or a similar service that 

accepts deliveries during normal working hours. 

 

Please also indicate the telephone number and e-mail address of a contact person.  

 

The publications will normally be dispatched within 7 to 10 days, depending on 

your location, as mentioned in our General conditions of dissemination and sale: 

http://publications.europa.eu/en/web/about-us/legal-notices/general-conditions-

of-dissemination-and-sale.  

 

The publications from the bulk order catalogues are sent free-of-charge.  

 

Some customs fees may be charged when sending publications to states that are 

not members of the EU.  

 

Most bookmarks, postcards and posters are only available for online ordering  

by EU multipliers (privileged users such as the Europe Direct network)  

because of the disproportionately high distribution costs.  
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Bulk catalogue orders are shipped for free, 

regardless of the weight of the parcel.  

 

 

 

Please avoid mixing bulk catalogue orders  

with other orders (priced or print-on-demand 

publications or single copies of free-of-charge 

publications not in any bulk order catalogue) 

because you risk being charged shipping fees for the 

total weight of the parcel. 

 



http://www.upu.int/en/activities/addressing/postal-addressing-systems-in-

member-countries.html 
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Master account: Working together with colleagues 
 

http://surveys.publications.europa.eu/formserver/po/eubookshop

/PUGuideEN2017.pdf 

 

http://surveys.publications.europa.eu/formserver/po/eubookshop/PUGuideEN2017.pdf
http://surveys.publications.europa.eu/formserver/po/eubookshop/PUGuideEN2017.pdf


EU Bookshop on OP Portal is still improving: 

 Usability testing exercise among privileged users (ongoing) 

 Remote - online with video 

 Testers are being asked to perform simple tasks (e.g., ordering) 

 

 

 

If you would like to participate or just send us your feedback,  

                   please contact us :  

                                         info@publications.europa.eu 

We’ll always need your help! 

Help us improve the design  
with your feedback and insights! 
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